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Vision
A world in which every person has 

a decent place to live.

“In this life, in this place, I couldn’t afford to have too many dreams. 
But the few that I allowed myself were strong. I wanted to see 
Mr. Mandela walk free, and that has happened. I wanted to vote for 
my own president, and that has happened. I wanted to see apartheid 
die, and even that has happened. Now, something that I thought was 
too impossible even to dream about has happened. I have a house. 
I have a home. I am complete.” 

Jane Mohlambi, HfH Homeowner, SA.

1



Message from the National Director

This report marks the end of my first year with the organisation. Indeed, it has been a year 
of learning as well as forging and nurturing relations within and beyond the Habitat for 
Humanity family.

At the end of financial year 2008, we achieved the building of 374 houses, which constitutes 
2,293 homes since inception. At the same time, we guard against confining ourselves to 
the numbers. We firmly believe that Habitat for Humanity is not just about building houses, 
but about assisting communities to transform themselves for the better and to escape the 
indignity wrought by poverty housing. We cherish the resourcefulness of our beneficia-
ries. We are conscious of the fact that they know what they need, the level of energies and 
resources that they can commit to the improvement of their neighbourhoods. We recognise 
that even though they may not possess bountiful financial resources, we know so well that 
they possess skills, local knowledge and ways that are good.

Our house building process wouldn’t have been attained without the participation of our 
partners. Patently, we cannot single-handedly tackle the challenge of poverty housing. We 
are indebted to the plethora of partners, including corporates, government, youth, churches 
and communities. We recognise that our partners not only render financial support, but 
also physically participate in the house building effort. It is important to underscore that the 
transformation is not only limited to beneficiaries, but to other participants (outsiders) of 
any building activity. Through participation, the opportunity allows other parties to shape 
their understanding of the state of human settlements in the country. By coming to work in 
communities, they have identified with the inadequate housing and environmental condi-
tions – which is the stark reality faced by a large number of South Africans on a daily basis.

The thrust of our work is undergirded by the Strategic Plan for the financial period 2008-
2011, encompassing four strategic priorities, namely, Organisational Development, Finan-
cial Sustainability, Families Served and Resource Development. These priorities underlie 
that the organisation has to focus on recruiting, retaining and developing a diverse group of 
employees who value the mission and tenets of the Habitat for Humanity ministry. 

I would like to thank the Board of Directors for their unfailing backing throughout the 
year. I value their support in striving to create an environment that is more business-like. 
I acknowledge their counsel and meticulous attention to the business of the institution. I 
must extend my tribute to my senior management colleagues and rest of the staff for their 
dedication, commitment and sheer hard work in the year. I’ve been immensely privileged to 
work with all.

Bosco Khoza
National Director
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Board of Directors 2008
Mr Bongani Cele
Bongani Cele was a Bank Manager for 12 years before starting his Skills 
and Facilitation business in 2004.  His longstanding involvement with 
Habitat for Humanity South Africa began when he served as a regional 
committee member for the Western Cape and 18 months later was invited 
to serve on the National Board.  He performed the function of Board 
Secretary prior to taking on his current position as Chairman in August 
2006. His board experience includes serving as Treasurer of the Diakonia 
Council of Churches, President of Sibusisiwe Child and Welfare Society 
and board member of Operation Jumpstart Association, a Section 21 
Company set up by the erstwhile KwaZulu Natal Lotto. 

Mr Mthokozeni Mtshali
Mthokozeni Mtshali has worked in many diverse sectors, from government 
and finance to industry and manufacturing. He is currently employed 
as a Marketing Manager for a USA-based graphite electrodes producer, 
Graftech Ucar (Pty) Ltd based in their Gauteng office and is responsible 
for Africa with a sales budget of R650 million. He has been serving on the 
Habitat for Humanity South Africa board for more than five years.

Ms Kaday M. Sibanda
Kaday M. Sibanda is the Regional Director for Habitat for Humanity 
International Southern Africa and serves on the Habitat for Humanity 
South Africa board in an ex-officio capacity. She has been involved in 
development work for the past fifteen years.  Kaday joined the board in 
2007 to serve as the representative for Habitat for Humanity International 
and to provide direction on matters around strategy and policy. 

Mr Vuyani Ngcuka
Vuyani Ngcuka is currently the RDP Manager for the SA Post Office. As 
a former mayor of Khayelitsha he has played a significant role in the 
development of the area and was instrumental in the formation of HFHSA’s 
first affiliate, Khulani, in Cape Town. He has served on the Western Cape 

national board.

Dr Catherine Ndinda
Dr Catherine Ndinda is a specialist in the housing policy arena. She also 
has notable experience in economic development in Eastern and South-
ern Africa. Dr Ndinda is a former housing researcher in the School of 
Architecture, Planning and Housing, University of Kwazulu-Natal. She has 
published widely on housing policy issues in South Africa, encompassing 
thematic areas such as the role of the church in housing provision, HIV/
AIDS, gender and subsidised housing.
 
At present, Dr Ndinda is the Regional Manager for the National Home 
Builders Registration Council (NHBRC), Mpumalanga and also a Research 
Associate in the School of Politics, University of Kwazulu-Natal. She has 
served on the board since August 2006.

Mr Peter Tomalin
Peter Tomalin is a retired Town and Regional Planner and has served on 
the National Board since August 2006. As a volunteer, he is the Church 
Relations Co-ordinator for the Western Cape. He has assisted in organising 
the Building on Faith events in KTC in 2005 and in Wallacedene in 2006.

Message from the Chairman

On behalf of the Board of Directors, it is with great pleasure that we present this report 
for the financial year ended June 2008. I’ve always been awed by the resourcefulness and 
dedication of the HFHSA family. I’m grateful to the Habitat staff that relentlessly champion 
our cause and often put up with long hours and sometimes difficult conditions. Against the 
background of reduced resources in light of the economic hard times, the organisation has 
shown greater resolve and tenacity. This is in testimony to the passion and steadfastness 
to our mission principles. Personally, this has been an inspiring year. In the foregoing year, 
we celebrated the construction of 374 houses – representing about 1 500 individuals that 
HFHSA has meaningfully interfaced with. Substantial financial and other physical resources 
have been expended over the year, running into millions. I have to convey my profound 
thanks to all who have made a significant contribution to the work of HFHSA.

It is an inescapable fact that shelter goes beyond just providing a roof over one’s head. 
I concede that houses are also about the show of human spirit and commitment. Of course, 
our work is incomplete without our beneficiaries. Our work is important to multitudes of 
deserving beneficiaries, and we can all take pride in the way we touch their lives. I’m proud 
to say that the efforts of HFHSA have brought back a sense of dignity and hope in the com-
munities that we’ve worked in. I have utmost admiration for communities and beneficiaries 
who have allowed us to be a part of their lives by offering us a warm embrace.

Each year, I believe that we cannot possibly surpass what we have accomplished in the 
previous year. At the same time I cannot help but stand in admiration for what we’ve at-
tained. It is gratifying that we achieved a level of stability and sense of certainty following 
the appointment of the substantive National Director. 

My colleagues and I have considered the manner in which we carry out our oversight 
function. This culminated in the development of the Code of Governance. This Code has 
removed grey areas for Board members in undertaking their responsibilities. Another 
significant facet of the Code is that we’ll be carrying out regular assessment of the Board’s 
input. The Board has also approved the Strategic Plan for the financial period 2008 – 2011. 
This will see the organisation delivering 4 000 homes by 2011 since inception. In recogni-
tion of our previous record, the Board is cognisant that this is an ambitious target. Equally, 
we’ve acknowledged that with the tremendous dedication of management and staff, and 
the resolute support of the Board, this is an attainable milestone.

And as we turn over the last page of this year, I commend and thank everyone for another 
wonderful effort. All at HFHSA has every right to be proud of our institution and ourselves. 
  
Congratulations on a great year!

Bongani Cele 
Board Chairman
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Organisational Review
Programme Overview
Indicators: 
Families served                                                     374                                            
South Africans housed                                      1 870
Approximate number of volunteers               32 752
Approximate number of volunteer hours    263 250

Habitat for Humanity South Africa’s move to the project system has proved successful 
in the communities based in the three regional centres we have focused on in FY08. The 
various projects being uniquely tailored to suit the needs of the homeowner group, the 
environment and the social conditions of the communities and the available funds. 

Despite two of the current projects being relatively new, our involvement in the People’s 
Housing Process (PHP), and the Employer-Employee model promises potential for growth 
and an increase in number of families served and moving HFHSA closer to our goal of 
delivering 4 000 homes by 2011. 

One of the focuses of the Strategic Plan 2008 – 2011 is to ensure that HFHSA becomes 
a more centralised organisation and the need was identified to create awareness of the 

and Communications team has grown with the recruitment of more staff. 

The Programme Development Team (PDT) was also established in response to HFHSA rec-
ognising its need for credible and relevant internal services within the following specialisa-
tions: Orphans and Vulnerable Children (OVC), Built Environment, expansion and project 
feasibility and assessment, monitoring and evaluation.  

Project Models in FY08
People’s Housing Process (PHP)

HFHSA continues to work closely with the South African Government in order to leverage 
the subsidy mechanism. To date, there is only one project (Mfuleni, Western Cape) where 
there is a business plan between government and HFHSA to underpin the relationship and 
ensure that subsidies are paid out in favour of HFHSA upon completion of house building 
work.  The approved business plan allocates 250 units and the MOU authorises HFHSA 
to unblock the blocked project in old sections of Mfuleni. Areas in Gauteng where HFHSA 
applied the PHP project in FY08 are in Mamelodi, Ivory Park, Stretford, Orange Farm and in 
Katlehong, partnering with the Katlehong South and Vosloorus Ext. 20 Self-Help Housing 
Scheme (KAVOSHS). 

In KZN, in Amahlongwa, an undertaking was made by the leadership of HFHSA to complete 
the houses for the beneficiaries identified before closing of the affiliate. The Mziki Agrivillage 
project was supported by HFHSA through funding secured by Vebego from HFH Nether-
lands. The project received support from international volunteers but experienced challeng-

Orphans and Vulnerable Children (OVC) 

Although HIV does not discriminate, the burden of the pandemic falls more heavily on 
women and children. In an effort to continue to provide shelter for the growing number of 
children orphaned as a result of the AIDS pandemic, HFHSA has continued to enter into 

of these partner organisations is to carry on with the provision of services of people 
living with HIV/AIDS focusing on education, preventions, home-based care, material and 
spiritual support. 

The focus areas of implementation of HFHSA’s OVC programme for FYO8 has been primar-
ily in the Gauteng and KZN regions with the aim of building 15 houses in each project. 
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es  and as a result HFHSA has withdrawn support from the project. 

HFHSA brand identity and what it is we do. In response to this, the Resource Development 

MOUs with established organisations currently working with OVC families. The main aim 



In Gauteng, HFHSA partnered with the Fountains of Life Care Centre in Emthonjeni and the 
Sakhi Sizwe Aids Care Initiative. 

In KZN, KwaXimba was an initial OVC project between HFHSA, Comic Relief and an NGO 
known as (NOAH), Nurturing Orphans of Africa.  

HFHSA continued its partnership with the Lutheran Church in South Africa in Ntshongweni 
where the pilot project was successful and all houses completed timeously. A further 20 
houses are planned to be built during the next phase. 

The pilot project in Willow Fontein in Pietermaritzburg, where HFHSA partnered with the Thandan-
ani Children’s Foundation, could not continue beyond the pilot project due to financial constraints. 

Employer-Employee Model

and build decent and affordable housing for employees. HFHSA works directly with employ-
ers and employees and the employer enters into a loan agreement with their employees in 
terms of which repayments may not exceed 25% of their income. 

A pilot project was implemented in Dennemere in the Western Cape where land was secured 
from Garden Cities and nine plots allocated. HFHSA will facilitate the claiming of housing subsi-

Rent-to-Buy Model

In Sherwood, KZN, HFHSA is in a project partnership between the Ethekwini Municipality and 
Provincial Department of Housing on the Ethembeni rent-to-buy project model. 

Outcomes of Programme Development

Programme Development efforts were focused on strategic goals outlined in the
Strategic Plan for 2008 – 2011 and had the following outcomes:

Development of a new project approval framework encompassing:•	
 -   Programme models information: PHP, Orphans & Vulnerable Children, 
     and Employer-Employee 
 -   Project Management Tools
 -   Project Approval Checklists

Development of the Fitness Standard for a HFHSA house•	
Implementation of a Project Management Mentorship Programme to manage imple-•	
mentation of projects, and to ensure continuous learning and improvement
Undertaking of internal evaluations for the Pick ‘n Pay Employer-Employee Pilot •	
Project, Knysna Project, Support the Carer PE Project, and Murray & Roberts Employer-
Employee Project
Facilitation of external evaluations for the Ntshongweni and Thandanani Children’s•	

        Foundation Pilot projects
Evaluation of HFHSA community development skills•	
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In the Uthungulu District Municipality, HFHSA continued its partnership with the Municipality 

dies for the employees.. 

backed by the United Nations Development Programme and Inkanyezi Child Welfare. 

Within the  Employer-Employee model, HFHSA is approached to assist in acquiring land 



Highlights of the Year
JULY 2007
Volunteers / Event     Community

PricewaterhouseCoopers    Katlehong
Lutheran Church GV Group – USA   Ntshongweni

AUGUST 2007
Women’s Build/Interns from Netherlands  Willow Fontein
Lutheran Church GV Group – USA    Ntshongweni
Women’s Property Network    Mfuleni 
Netcare       Ntshongweni
Corporate Build     Katlehong

SEPTEMBER 2007
Ernst & Young     Mfuleni
Freshfields GV Team – UK    Willow Fontein
Building on Faith     Mfuleni
Freshfields GV Team – UK    Willow Fontein
Groothuis GV Team – Netherlands   Ntshongweni

Freshfields GV Team  – UK    Ntshongweni
GE Money GV Team – UK    Mziki
NBA Basketball Without Borders   Katlehong

OCTOBER 2007
Vebego GV Team – Netherlands   Mziki
GE Money GV Team – UK    Mziki
Dutch Treat GV Team    Mfuleni
Two Oceans     Mfuleni
Asset Managers’ Build    Mfuleni
Merchants SA     Mfuleni
Lutheran Church GV Group – USA    Ntshongweni
GE Money GV Team – UK    Mziki

NOVEMBER 2007
Reuters GV Team – UK    Mziki
Cape Corporate Build    Mfuleni
Open build – individuals from USA & Gauteng, 
local corporate and vocational school   Mfuleni
Thrivent GV Teams – USA    Ntshongweni

DECEMBER 2007
Youth Build     Uthungulu
Old Mutual     Katlehong
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Schools Build: BRIC, Wynberg Boys & Rondebosch Boys Mfuleni

   The Church of Christf GV Team – USA  Mfuleni



Highlights of the Year (continued)
 
JANUARY 2008
Volunteers / event     Community
Robert and Julie Leibbrandt    Mfuleni

FEBRUARY 2008
GV 8107 – USA     Mfuleni
Semester at Sea – GV Team    Mfuleni
Youth With A Mission    Mfuleni 
Turner Broadcasting GV Team – UK   Mziki

MARCH 2008
Strechlen 1 GV Team - Netherlands   Mfuleni
Sharjah Women’s Group GV – Dubai   Mfuleni
Belfast Bus Drivers GV Group – Ireland  Mfuleni
Strechlen 2 GV Team – Netherlands   Mfuleni
GV Team – USA      Mfuleni
Maritzburg United Football Club   Willow Fontein
School for Leavers Opportunity Training (SLOT)   Willow Fontein
Cornerstone Church & UKZN students  Willow Fontein
Rand Water and Transnet 
(Pirates and Kaizer Chiefs players)   Orange Farm

APRIL 2008
Dutch GV Team – Netherlands 
Vebego GV Team 1 – Netherlands    Mziki
Vebego GV Team 2 – Netherlands   Mziki
Standard Bank GLC    Orange Farm
St. Stithian’s      Orange Farm

MAY 2008
PricewaterhouseCoopers    Ntshongweni
HBOS GV Team – UK    Mfuleni
Protea Hotel Sea Point    Mfuleni
Diageo/Brandhouse    Uthungulu, Mfuleni, 
      Orange Farm

JUNE 2008
MAN Truck & Bus (SA)    Ntshongweni
Stephen George Partnership GV Team 2 – UK  Uthungulu
International Student Build    Mfuleni
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Financial Review 
At a glance
Total revenue:  R31m (2007: R23m) 
Total expenditure: R36m (2007: R23m)
Net assets: R36m (2007: R40m)
Ongoing unqualified audit opinion
Revenue up by 34% over prior year

Local donations and grants represent 52% of all donations and grants, up from 45% 
in prior year.

The year ended 30 June 2008 represented a time of Habitat for Humanity South Africa’s 
(HFHSA) continued building on the governance of the organisation and developing capacity 
to serve more families. 

A non-profit organisation’s performance cannot be determined by its net deficit or surplus 
for the year, nevertheless it is disappointing to note that there is a deficit for the year of 
R4 572 048 compared to a surplus for the previous year of R52 506. Almost the entire deficit 
is related to HFHSA’s ongoing challenge of collecting loans relating to the former loan 
model. This resulted in write-off of certain debt where it was found to be uncollectable as 
well as an increase in the provision for doubtful debts. Together this resulted in a bad debt 
expense of R3 905 744 (2007: R4 673 557), which also is the key reason for the 40% decrease 
of the loans receivable balance to R8 550 563. Despite the bottom-line deficit, the organisa-
tion had sufficient cash to fund our 2008 activities.

HFHSA is pleased to report that our direct costs (costs directly associated with each house 
built) as a proportion of expenditure, are improving. Direct costs rose to 37% of total 
expenditure in 2008, compared to only 25% in 2007. Indirect costs include the salaries of the 
project staff and all associated project costs, as well as other overheads. The increased ratio 
of direct to indirect costs is part of the organisation’s ongoing determination to upscale the 
programme, thereby increasing HFHSA’s organisational efficiency by spreading project and 
overhead costs over more families served.
  
Salaries rose by 39% over the prior year, however this represents a reasonable 22% of 
total expenditure (2007: 24%) considering that our business is strongly people-driven. The 
increase represents increased employees (from an average during the year of 57 in 2007 to 
76 in 2008) but also HFHSA’s ongoing evolution as an organisation. The latter requires us to 
ensure that we have the correct skills to properly manage our distinct combination of com-
munity development and construction based projects.

HFHSA’s balance sheet has seen a 514% increase in trade and other receivables this year, 
the largest component of which is an amount of R7 466 901 (2007: R1 215 087) outstanding 
from the Department of Housing  in relation to ceded homeowners’ subsidies under the 
PHP model. HFHSA continues to work with government to ensure that homeowners and 
projects qualify for the subsidy upfront and to ensure the subsequent collection from the 
Department of Housing. The subsidies are an important part of our cash inflows, ensuring 
that donations used as bridging finance are also used to contribute towards future homes. 
During the financial year, HFHSA registered as a credit provider in terms of s40 of the 

1514



National Credit Act, with the registration number NCRCP1678. This was required for the or-
ganisations’ legacy loan book, but is also required for the loans that will be issued to future 
homeowners in the Ethembeni rent-to-buy scheme.

A summary of revenue and expenditure for the year ended 30 June 2008 is presented below:

 
 
 
Annual financial statements for the year ended 30 June 2008

A full set of audited financial statements will be supplied on request. Please send your 
requests to Peter Francis, peter@habitat.org.za or info@habitat.org.zaabitat.org.za.
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Thank You To Donors 
Habitat for Humanity South Africa would like to acknowledge and thank the following 
donors for their generous support for the year under review. 

Sponsorship between R20 000 and R109 999

Air Canada
Alice Shaw
Alro Projects
Auto & General
Big Walk
Brandhouse
C. Hogg
Cadbury South Africa
Carol Pfliederer
Church of Christ
Citadel
Conservation Corporation Africa
Coronation Fund Managers
Cummins Filtration
E. McKenzie
ESCC
Foschini
Friends First Foundation
Glacier
Grinaker-LTA
GVK Siya Zama
HHO Africa
Hollard Insurance
IPIC Properties
J. Daniels
KPMG
Metropolitan Asset Managers
N. Jones
NCHA
Nedbank Ltd
NG Moederkerk Stellenbosch
Oosthuizen & Kie
P.L. Ntinga
Protea Valley Church
RCS Group
ReMax JHB
Robert & Julie Leibbrandt
SA Home Loans
SAB & T
Samaritan Partners
Sanlam Investment Management
SAS
SDPS
SEED Trust
SoftwareAG
South African Actuarial Society
Springfield Convent
St. James Church
St. Stithian’s Collage
Tarsus
TCM
Telkom Foundation
UTi Mounties 
Volition
W. Pienaar
Werksmans Attorneys
Wynberg Boys’ High School

Volunteer quotes
“It was one of the most incredible experiences and I would even go so far to say it was one 
of the best weeks of my life! ... It has made me think about the way I live my life.”   
Jenny James, Volunteer WC

“I didn’t know that Jeremiah 29:11 would come to pass in my life, I didn’t know that my 
homeowner would be a part of God’s plan in my life and my future.”  International Student 
Build Volunteer, WC

“Because of the wonderful example it is of what volunteerism can do for a firm – it’s about 
team-building and involving people at grassroots.” Volunteer, Mamelodi, G.

“Lest they forget, we are building appreciation among our staff of what it really means to 
be a citizen of South Africa.” Volunteer, Mamelodi, G.

“We can’t help everybody but if we can at least make one family warm and dry this winter, 
we’ve achieved something.” Robert & Julie, Donors HFHSA house in Mfuleni, 
Western Cape

“Building is for anyone who has a desire to build the kingdom of God.” Volunteer, WC.

Homeowner quotes
“Our lives will change forever.” Sibusiso Zakwe, son of HFHSA homeowner.

“My dream is to live happily with my family in our new home.” Nomasindiso Sigiyama, 
HFHSA homeowner.

“I am so excited and so thankful. I have been living in a squatter hut for the past four years. 
Now I shall have my own house!” Thembakazi Banjwa, HFHSA homeowner.

“I am so happy now that I will be moving into my decent house. My life is changing now. The 
problem has been solved.” Ntombolwandle Malukanisi, HFHSA homeowner.

“My two children couldn’t stay with me because there wasn’t enough room for them in my 
shack.  My new house will allow the children to come and live with me.” Nosipho Jabe, 
HFHSA homeowner.

“I will finally have a place which I can call home – a place I can say that I came from.” 
Daughter of Robert and Nongazi Zonke, HFHSA homeowner.

“Having a house will provide us with a stable base in which to raise our family.” 
Beauty Tateni, HFHSA homeowner.
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Mission Principles
Demonstrate the love and teachings 

of Jesus Christ. 

Advocate on behalf of those in need of decent shelter.

Focus on shelter by building and renovating, simple, decent, 
affordable houses.

 
Engage broad community through inclusive leadership 

and diverse partnerships. 

Promote dignity through full partnership with Habitat 
homeowners and future home partners.

Promote transformational and sustainable 
community development. 

Thank You To Donors 
Sponsorship in excess of R110 000

ABSA Group
BRIC
Citi Group
Ernst & Young
Glaxo Smith Kline South Africa
Hewlett-Packard South Africa
Hotel Housing Trust
IDC
MAN Truck & Bus (SA)
Merchants SA
Nedbank Renaissance Fund
Netcare
Old Mutual
PricewaterhouseCoopers
Rand Water
Smith Tabata Buchanan Boyes Attorneys
Spoor & Fisher
St. Peter’s College
Standard Bank Global Leadership Centre
Standard Bank Group
Transnet
Valspar SA

HFHSA thanks the following individuals for their continued support 
during the year.

B. Morris
C. Combrink
C. Golding
C. Grieg
D. Barnes
D. Eadie
Ernst & Young Employees
G. Aivery
H. Baker
H.P. De Villiers
H.S. Webber
I. G. Bassingthwait
I. Gloer
I. Verster
J. Davis
J. Overett
J. Sewell
K. Singh
L. Aivery
P. Tomalin
P.J. Smith
S. Brock
S. White
V. Nilsen
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Habitat for Humanity South Africa 
National Office

Habitaz Global Workspace
Toffie Lane

18 Dreyer Street, Claremont, 7735

Phone: 021 670 2046
Fax: 021 670 2045

For further information, please visit the Habitat for Humanity 
South Africa website: www.habitat.org.za. 

or contact us at: info@habitat.org.za


